GB 0147 - 25/01/2023

Complaints Unit - Head Office -

Z= GULF BANK

Credit/Debit Card Dispute Form

Kuwait:
Cardholder Name:
Card Number:

Kindly verify the following deductions on my mentioned card, and take the
necessary actions to refund these amounts (if possible). Please provide copies
of the sales purchase vouchers for the said transactions and | agree to deduct
the applicable charge of KD 3 /- per copy from my above-mentioned card, if
the transaction is proven to be valid.
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Transaction Date 4ileatl =05 | Transaction Amount

Al los

Merchant Name BE v o]

The transaction was cancelled, and | have been charged for it (attached
the cancellation notification)

| have been charged more than once for the same transaction

A credit reversal has been issued by the merchant to my favor, but the
amount wasn't credited into my account (attached a copy of the credit
reversal)

| have settled the transaction in another method;” cash, cheque, other
credit card” (Attached proof of payment)

Received goods didn't match the description/of poor quality/ defective /
inappropriate for intended purpose

I haven't received the goods / services, and | contacted the merchant
(attached a copy of the merchant’s response])

I didn’t receive the requested amount from the ATM machine during the
withdrawal transaction

| received only a portion of the requested amount from the ATM
machine during the withdrawal transaction
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I didn’t conduct or authorize any of the abovementioned transactions
and the card was:

D In my possession at all times

|:| Lost/stolen from me and was/wasn’t reported to the bank

Undertaking: & Declaration

1. | undertake to provide the bank with the supporting documents as
requested within 5 working days, and failing to do so within the said period
will result in losing the right to dispute the above-mentioned amounts.

2. lunderstand that the bank may refund the amount in good faith and if the
bank didn’t do so or if it was revealed after taking the necessary actions
that the abovementioned transactions were valid and authorized by me, |
authorize the bank to deduct the full amount that was refunded to my
account from my below mentioned account. If my account has insufficient
funds, | undertake to deposit the same amount within 3 working days.

3. | agree to deduct any fees from my below mentioned account as per the
applicable procedures at the bank.

Account Number:
Phone Number:
E-mail:

Cardholder Signature:

Note: Disputes over deducted amounts shall be considered within 15 days
from the transaction posting date. The Bank reserves the right to approve or
reject the submitted disputes by customers beyond this time limit.

AlQibla -

(LY L] 3950 Lgtad colucinl @35 3lale duleall

Aleall udh e Bpa (o ST alews (s @uadll &S
ol B oud @ @Iy bl e allh sl il e @Dl @
(2125l i 3y g (38 50)
(o) L] (32 0) "o T BBy il Jusy o bl g, 2y sl &
/ el Ley / By Buesd @by / @liwlsell Aallas 4ud Laliwll de Lol
Led pauasdl (o3l Aaidla i
bl JLas¥l @3 audl / Aeliadl adlial @i o
(2L ) (e A (330)
Ceomadl Blee elBT IV Comaad! e (e cosllall L1 w3l @y o
ol Alae LT IV ol Slea oo sllall 2Ll e o3 Ml @3
O 05 Lesle 38157 @y el 3,580l @lilandl e T el ly @3 @
A
el Jlsb Siysmms cils [
Ll 3] @ @ / @ Al he cdd [ edyw a3 [
1galdy ) 8!
il pe Jlo By e ool 0 I Bygllall laieal ly il g seadl 1
o3l 3,58 L le ol e ¥l b Gas ik o35Sl Bully
O il Sy @ 1l (8 Geammy ol ) Ll sy il ISl o sl 2
35S cdlalall O Zcalill ulaya ¥ 2T ey 48 s 13] 9T (il sl !
s e uaimy Ol Ll (ogal LEls (LB (e Linsies dmpmin el
dpoy 352 ade Il B ol M 03y @ sl Al JalS olisT 5sSatl
cdee bl T il B T G gl el b (8 BIS
Leill slel a3 Ly olinf 558l ubas pe ¥ sae Bl o e 3alsT 3
REFAI BN
tolusdl @3
reailgd! )
TN gyl

OO0O0000 ooao

bl cole b&ﬁ}l‘

ol (e Lagy 10 M3 Faguaiil| LA Aol oAl Lo ,haill @iy Al gonla
3l oius ay Daall (e Aanill cublisl e VI (2 of A3l slly ol ilially caani]
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